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ANNEXURE –I 

 

OFFICE OF THE DIRECTOR 

INDIA HABITAT CENTRE, 

CORE 5A, 6TH FLOOR, 

LODHI ROAD,   NEW DELHI-110003 
 

Subject:   Notice Inviting Tender 

Sealed Tenders are invited on behalf of India Habitat Centre for Renovation of Core 5B & Teri 5th 

Floor (Ladies and Gents) Toilets at India Habitat Centre, Lodhi Road, New Delhi – 110003. 

 

1  The Sealed tender shall be filled up in the prescribed Form only. 

 

Tender for the work of: Works of Renovation of Core 5B & Teri 5th Floor (Ladies and Gents) 

Toilets at India Habitat Centre, Lodhi Road, New Delhi – 110003. 

 

2 The bids are to be sent in two parts – one sealed envelope super scribed as ‘Technical Bid’ 

giving details in the format as per Annexure- IV and second envelope super scribed as 

‘Financial Bid’ in the format at Annexure- XI . The two sealed envelopes as above will be 

placed in another sealed envelope super scribed as “BID FOR RENOVATION OF CORE 5B 

& TERI 5TH FLOOR (LADIES AND GENTS) TOILETS AT INDIA HABITAT CENTRE”. 

The bids shall be signed by a person duly authorized on behalf of the bidder firm and shall be 

sent to:- 

 

THE DIRECTOR 

INDIA HABITAT CENTRE 

CORE-5A, 6TH FLOOR 

LODHI ROAD, NEW DELHI 110003 

Ph. No. 011-43662054, 43662001, 43662008 
 
Bid forms along with terms & conditions can be obtained from  the office of  the Director, India 

Habitat Centre, Core 5 A, 6th floor, Lodhi Road, New Delhi on submission of a DD/pay order of 

Rs.5000/- (Non-refundable) drawn in favor of India Habitat Centre payable at New Delhi.  

The bidders may download the tender documents from IHC website shall have to submit cost of 

tender documents in the form of Pay order/Bank Draft in favor of India Habitat Centre. 
  
The tender documents can be collected on all working days between 10.00 A.M. to 5.00 P.M. from  

10th December 2025 onwards  from the office of the Director, India Habitat Centre and bid 

documents can also be downloaded from India Habitat Centre website www.indiahabitat.org.  

 

1) Date of Pre Bid meeting at the office of Director, IHC 12th December 2025 at 11:00 AM_ 

 

2) Last date & time for receipt of Bid Submission       18th December 2025 at 03:00 PM 

 

3) Date & time of opening of Technical Bids       18th December 2025 at 03:30 PM 

http://www.indiahabitat.org/
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4) Date & time of opening of Financial Bids  23rd  December 2025 at 03:00 PM 

 

The date and time for opening of Financial Bids will be intimated to the bidders 

who will qualify the technical evaluation. 

 

3 The sealed bid should be sent by registered post (A.D.) or by courier or handed over 

personally at Core 5A, 6th Floor, IHC, Lodhi Road, New Delhi. The sealed bids received after 

the  18th December 2025 at 03:00 PM 2025 shall not be entertained. 

 

4 AN EARNEST MONEY (BID SECURITY )  of  amount  of  Rs 1,50,000/-  

(Rupee One Lakh Fif ty Thousand Only)  shal l  be  furnished along with the 

tender in the form of Demand Draft /Pay order of scheduled issue in favor of India Habitat 

Centre, payable at Delhi Nationalized/ Scheduled Bank in India along with tender. Any  

tender  not  accompanied  with  the  aforesaid  EMD shall  be  rejected  and  such  tenderer  

will  not  be  allowed  to  participate  in  the opening of the bids. 

 

5 Tenderers are advised to inspect and examine the site and its surroundings and satisfy 

themselves before submitting their tenders as to understand the nature of the work.  The 

quoted rates shall include all the expenses required for safety arrangements for carrying out 

works at all heights, available space and make themselves well aware of the lead/ lift of the 

materials, they may have to work with. The tenderer shall be deemed to have full knowledge 

of the site, he / she / they have inspected the site prior to submission of their bid. No extra 

charges consequent on any misunderstanding or otherwise shall be paid for any extra item of 

work arising out of any doubts / clarifications, at a later stage. Bidders are instructed to clear 

all doubts, seek clarifications if any, regarding working conditions, work methodology and all 

such queries shall be clarified during the pre-bid meeting only. 

 

6 Validity of Tender: - The validity of the tender(s) shall be up to 90(Ninety) days from the 

date of opening of the tender(s). 

 

7 Completion of Work: - The work is expected to be completed by 90 CALENDAR DAYS from the 

date of award of contract. Contractor awarded with the work will resort to working hours functioning 

to abide by the time limit within the contracted cost. No extension of period is envisaged in this work. 

 

8 The Contractor undertakes to indemnify and keep IHC fully indemnified from and against all claims, 

demands, actions, proceedings, losses, damages, expenses or liabilities caused to or suffered by IHC 

as a result or in consequence of (a) the breach of this agreement by or on the part of the Contractor 

including but not limited to any default in the payment of wages and other statutory dues to the 

personnel deployed in the said Complex or any violation or non- compliance of the applicable 

statutory provision, bye-laws, rules and regulations with regard to the said personnel; (b) any injury or 

damage caused to any third party whom so ever by the Contractor. 

 

9 The Contractor specifically agrees that, notwithstanding anything to the contrary contained in the 

Work Order forming part of this Contract, IHC shall also be entitled terminate this Contractor forth 

with by giving one month written notice to the Contractor, if IHC in its sole judgment (which shall be 
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binding on the Contactor) decides that the continuance of the Contractor is detrimental to the interests 

of IHC. 

 

10 Working Time: - Round the clock work is permissible at IHC. 

 

IHC is a working office space and cultural space with regular movement of users and 

visitors in the complex. Any activity that is likely to generate debris / dust shall not be 

permitted in times of movement of visitors in the premises. 

 

Permission for Working at night and weekends shall be obtained by the contractor from 

Police or any other statutory bodies at his own cost. 

 

11 NIT: - This notice of tender shall form part of the contract documents. 

 

 

GM – SERVICES  

The Director office, Core- 5A, 6th Floor, 

India Habitat Centre, Lodhi Road, 

New Delhi-110003 
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ANNEXURE –II 

 

INSTRUCTION TO TENDERERS 

 

NAME OF WORK:  RENOVATION OF CORE 5B & TERI 5TH FLOOR (LADIES AND 

GENTS) TOILETS AT INDIA HABITAT CENTRE, LODHI ROAD, NEW DELHI – 

110003. 

 

1. ELIGIBILITY CRITERIA 

 

1.1 Eligibility of Contractors: Fulfilling the following criteria. 

Experience of having successfully completed similar works during 5 year ending last 

day on month previous to the one of which application are invited should be either of 

the following: 

 

a) Three similar works each costing not less than 40% of the estimated cost in India. 

                                                   Or 

b) Two works each costing not less than 60% of the estimated cost in India. 
                                                                              Or 

c) One work costing not less than 80% of the estimated cost in India. 

 

1.2 The bidder must have an average annual financial turnover of Rs. 1.50 Crores (One 

Crores Fifty Lakhs Only) in the last three years, ending 31st March of the previous 

financial year 31/03/2025, (more than two times the estimated cost of project) 

 

2. The Tenderer should have a Registered Office / Branch Office in Delhi NCR. 

 

3. The tender document will be given only to the contractors who have a valid EPF Code No. 

and ESIC Registration Certificate as applicable to contracting works. Bidder also needs to 

submit PAN No and GST Registration No.     

 

4. The rates quoted shall be including all the taxes currently prevailing at time of filling the 

bids. Taxes, levies, if levied by the statutory bodies over and above the existing one, during 

the tenure of the contract will not be considered. GST as applicable shall be indicated 

separately in the summary sheet of the bid. 

 

5. Defects Liability Period: The defects liability period will be one year from the date of 

issue of the virtual completion   certificate issued by the GM – Services, India Habitat 

Centre. The  re t en t ion  money sha l l  be  deducted  from each  Running Account Bill 

of the contractor @ 10% of the gross value of each Running Account Bill. Half of the 

retention amount shall be released within one month from the date of virtual completion 

certificate, provided the work is completed in stipulated time (or the extended time, if 

EOT is granted by IHC). The balance half of the retention money shall be refunded after 

satisfactory expiry of defects liability period, after adjusting amount, if any. IHC may 
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release the balance 5% of security deposit in the DLP period only on submission of 

Bank guaranty of same amount. The bidder shall also submit an unconditional guarantee 

bond in the format prescribed by I.H.C. and an unconditional bank guarantee (From a 

Nationalized Bank / Scheduled Bank) of the total value of DLP amount with validity of 

1 year from the date of virtual completion.  

 

6. Liquidated Damages / Penalty Clause: If the work is not completed in the stipulated 

time Liquidated damages in form of deduction @ 1% of value of work per week of 

delay in handing over the work shall be made. The LD shall be subject to maximum of 

half of the retention money i.e., 5% of value of work.   

 

7. Mobilization Advance: - 20% of the cost of work as mobilization advance may be given 

against Bank Guarantee with a validity of six months from the date of issue of advance in 

the prescribed format approved by IHC. Recovery of mobilization advance shall be made 

by deduction from the Running Bill on pro -rata percentage basis to the gross value of the 

work billed. The entire mobilization advance is to be fully recovered by the time (80%) 

eighty percent of the gross value of the contract is executed and paid. 

 

8. The quantities mentioned in the tender documents may vary as per actual site conditions. 

The contractors will be bound to carry out the works without any limit for deviations 

positive or negative. Any deviation in terms of specification, Quantities or otherwise shall 

be with written approval only before start the work. No item, which is not covered in the 

bill of quantities, shall be executed by the Contractor without the approval of the 

IHC. No payment shall be made of any Extra/ substituted item carried out without 

written approval. 

 

9. Safety Protocols are given in special conditions of contract and in other clauses of 

the tender shall be strictly adhered to. I.H.C. shall impose penalties as specified in 

the relevant clause and such matter shall be dealt with very strictly.  

 

 

GM – SERVICES  

The Director office, Core- 5A, 6th Floor, 

India Habitat Centre, Lodhi Road, 

New Delhi-110003 
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ANNEXURE III 

 

SPECIAL CONDITIONS OF THE CONTRACT 

 

1. Copies of the following documents should be submitted along with the Technical Bid. 

A. Annual Turnover - Audited Balance Sheet or Audit Report / ITR of last three financial 

year’s i.e. 2022-23, 2023-24, and 2024-25. 

B. GST Registration Certificate. 

C. PAN No. 

D. ESI Registration 

E. EPF Registration 

 

Copies of the following parts of tender documents should be submitted along with the 

Technical Bid 

 

A. Notice Inviting Tender, Annexure - I 

B. Instruction to Tenderers (ITB), Annexure - II 

C. Special Conditions of the Contract, Annexure – III 

D. Prequalification Bid, Annexure – IV 

E. Acceptance Letter, Annexure -V 

F. Standard General Conditions of Contract, Annexure – VI 

G. Additional Conditions of the Contract, Annexure – VII 

H. Declaration, Annexure - VIII 

2. EARNEST MONEY DEPOSIT (BID SECURITY): The contractor shall deposit the earnest 

money of Rs. 1,50,000/- (One Lakh Fifty Thousand Only) in form of DD/Pay Order of a scheduled 

bank in favor of India Habitat Centre, payable at New Delhi along with the tender document. Tender 

not accompanied by Bid Security shall be out rightly rejected.  

3.1 Bid securities of the unsuccessful bidders will be returned to them at the earliest after expiry of 

the final bid validity and latest on or before the 30th day after the award of the contract.  

3.2 Bid security of the successful bidder shall be retained by IHC in form of Performance Security 

at the time signing the agreement.  

3.3 Bid Security shall be forfeited if the bidder withdraws his bid during the period of Tender 

validity.  

3. TENDERER shall have to take all the necessary precautions to ensure that NO disturbance 

is caused to the ongoing activities of the center. The tenderer shall also ensure that NO 

damage is caused to the vehicles parked in the premises because of work and also No 

damage is caused to any gadget as may have been installed in the working areas. Any claim 

for the repair of the damage if made by the owner shall be paid by the tenderer. 

4. Indemnity 
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a) Contractor undertakes to indemnify and keep IHC fully indemnified from and against all 

claims, demands, actions, proceedings, losses, damages, expenses or liabilities caused to 

suffered by IHC as a result or in consequence of:  

b) The breach of this agreement by or the part of Contractor including but not limited to any 

default in the payment of wages and other statutory dues to the person deployed in the said 

complex or any violation or non-compliance of the applicable statutory provision, by-laws, 

rules and regulations with regards to the said person. 

c) Any injury or damage caused to any third party whom so ever by Contractor. 

d) Contractor shall indemnify IHC against all third-party claims of infringement of patent, 

trademark/copyright or industrial design rights arising from the use of the supplied materials 

and related services or any part thereof. 

e) IHC stands indemnified from any claims that Contractor manpower may opt to have 

towards the discharge of their duties. 

f) IHC also stands indemnified from any compensation arising out of accidental loss of life or 

injury sustained by Bidder manpower while discharging their duties. 

5. The tenderer shall provide necessary barriers, warning signal and other safety measures 

confirming to National Building Code of India -2007, Reference: Construction Practice and 

Safety part -7, so to avoid accidents. 

6. The successful builder shall within one week of award of P.O. shall submit a safety plan and work 

methodology for execution of all works till completion.  

7. Safety Gear: All workers and staff of the Contractor shall adhere to safety protocols; such wearing 

Hard Hats / Helmets, High visibility vests and safety shoes at all times. All workers working on 

sunscreen frame shall wear safety harnesses with double anchorage points. 

8. All dismantled materials shall be neatly stacked at a specified location in the IHC premises. The 

unserviceable materials shall be disposed of to a waste recycling unit outside of IHC and serviceable 

material shall be handed over to IHC.  

9. IN CASE IT IS FOUND THAT THE ABOVE PROTOCOL IS NOT BEING FOLLOWED AND 

ANY BREACH OF SUCH SAFETY MEASURES IS NOTICED THE CONTRACTOR SHALL 

BE LIABLE TO PAY A PENALTY OF RS. 50,000/- FOR EACH SUCH INCIDENT.  

10. SUBMISSION OF TECHNICAL BID AND FINANCIAL BID:  

a) The tender shall be submitted in sealed cover, consisting of separate Technical and 

Financial Bid for the work. This sealed cover shall contain Technical Bid and Financial Bid 

sealed in separate envelopes for the work. Both the separately sealed envelopes shall be put 

inside a third envelope clearly marked with name of work and name of bidder and name of 

the work. 
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b) The envelope bidder is expected to examine all instructions, Forms, Terms and Conditions 

in the tender document. Failure to furnish all information required by the tender document 

or submission of a tender not substantially responsive to the tender document in every 

respect will be at the bidder’s risk and may result in rejection of his bid. 

 

c) The bidder shall not make or cause to be made any alteration, erasure or obliteration to the 

text of the tender document. 

 

d) The bids and all accompanying document shall be in English. 

 

e) The completed tender document in hard copy must be submitted on or before 18th 

December 2025 at 3:00 PM in the office of Director, India Habitat Centre, Lodhi Road, 

New Delhi. Tenders received after the due date and time shall not be entertained. 

 

f) Financial Bid:  

i. Bidder shall quote separately the RATES AND AMOUNT in Indian Rupees.  

ii. Conditional bids/offers will be summarily rejected.  

iii. The Financial Bid shall be completed in all respects and duly signed and stamped by an 

authorized and empowered representatives of the Bidder.  

iv. The Bidder shall submit his price bid/offer in Indian Rupees and payment under this 

contract will be made in Indian Rupees.  

  

g) Bid Opening and Evaluation:-  

i. The sealed cover of Financial Bid separately for work should contain only the price bid 

in original duly filled in figures and words.  

ii. The authorized representatives of the IHC will open the Technical Bids in the presence 

of the Bidders or their representatives who choose to attend at the appointed place and 

time. 

iii. The bid of any bidder who has not complied with one or more of the conditions will be 

summarily rejected.  

iv. IHC has reserve the right to verify the documents submitted. 

v. The date and time for opening of Financial Bids will be intimated to the bidders who 

will be qualified the technical evaluation of their bids. 

 

h) Right to accept any Bid and to reject any or all Bids: The IHC is not bound to accept the 

lowest or any other bid and may reject any or all the bids without assigning any reason. 

After opening of financial bids the quoted rates of all venders shall be declared. IHC shall 

award the work to the lowest bidder after analysis of financial bid. In case some 

inconsistencies and ambiguities are found in the bid of lowest bidder he shall be asked to 

provide clarifications for the same. The lowest bidder shall have to revert with replies to 

queries in a time of 3 working days. In case the lowest bidder is unable to give reasonable 

clarifications to the queries raised by IHC, the work shall be awarded to L2 bidder. 
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i. The IHC may terminate the contract if it is found that the agency is black listed on previous 

occasions by any of the Govt. Deptt./Institutions/Local bodies/ Municipalities/Public Sector 

Undertakings, etc. 

 

ii. The IHC may reject the Bid in the event that the Bid is accepted but the successful bidder 

fails to furnish the Performance Security or fails to execute the contract agreement. 

 

i) Award of Contract: -  

 

i. The IHC, will award the contract to the successful evaluated bidder whose bid has been 

found to be responsive and who is eligible and qualified to perform the contract 

satisfactorily as per the terms and conditions incorporated in the bidding document.  

 

ii. The IHC will communicate the successful bidder that his bid has been accepted. This letter 

(hereinafter and in the condition of contract called the “Letter of Offer”) shall prescribe the 

amount which IHC will pay to the contractor in consideration of the execution of 

work/services by the contractor as prescribed in the contract.  

 

iii. The successful bidder will be required to execute a contract agreement within a period of 07 

days from the date of issue of Letter of Offer. He shall also submit PBG of 5% within 15 

days of submission of release of Letter of Offer. EMD of 1,50,000 submitted by the bidder 

shall be adjusted in total amount of 5% as Performance Bank Guarantee to be submitted 

by the successful bidder at the time of agreement.  
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ANNEXURE IV 

PREQUALIFICATION FORM 

RENOVATION AND REFURBISHMENT OF SUNSCREEN FRAME AT IHC 

 

1. THE COMPANY/ FIRM 

a) Name _________________________________ 

b) Regd. Address ________________________________ 

c) Address of Office at Delhi/NCR __________________________ 

d) Contact Person’s 

i) Name & Design. _______________________________ 

ii) Tel No. Landline ___________Mobile____________________ 

iii) Email ID ________________________________________ 

2. PAN No. : _________________________ 

(Please enclose self-attested photocopy) 

3. GST Regn. No.: _________________________ 

  (Please enclose self- attested photocopy) 

4. EPF Registration No. ________________________________ 

   (Please enclose self-attested photocopy) 

5. ESI Registration No. ________________________________ 

6. An average annual financial turnover on during the last three years, ending 31st March of the 

previous financial year 31/03/2023,  should not be less than of 2 times more the estimated cost of 

project. 

2022‐23 ________________ 

2023‐24 ________________ 

2024‐25 ________________ 

7. Experience of similar work in the field during the last five years 

(One similar work costing not less than 80% of the estimate cost in India or  Two similar works costing not 

less than 60 % of the estimated cost in India or Three similar works costing not less than 40% of the 

estimated cost) 

 

a) Please submit copies of documentary evidence e.g. work order and corresponding 

satisfactory job completion certificates from clients specifying value and period of work 

order 



   

INDIA HABITAT CENTRE 

 

Page 13 of 38 

 

 

___________________________________________________enclosed (please specify) 

 

10. Earnest Money Details :   D.D. No. ___________Date__________ 

 Amount ‐ Rs. 1,50,000/- (Rupees One Lakh Fifty Thousand Only) 

 Drawn on ____________________ 

 

 Signatures of authorized signatory 

 Name________________________ 

 Designation _________________ 

 

Seal: 
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ANNEXURE V 

 

    (ON A STAMP PAPER of Rs.100/-)  

 

ACCEPTANCE LETTER 

 

 

To  

 

 

(Designation and Name of the Authorized Signatory)  

 

Name of the firm/Company_____________________  

 

 

Name of the tender____________________ Due date: ________________  

 

 

 

Sir,  

 

 I/We hereby agree to abide by all terms and conditions laid down in tender document.  

 

This is to certify that I/We before signing this bid I/We have read and examined the Notice Inviting Tender, 

Annexure – I, Instruction to Tenderers (ITT), Annexure – II, Special Conditions of the Contract, Annexure – 

III, Prequalification Form, Annexure – IV, Acceptance Letter - Annexure – V, Standard General Conditions 

of Contract , Annexure – VI,  Declaration, Annexure – VII,  Technical Specifications, Annexure – VIII, 

List of approved Makes, Annexure – IX, List of Drawings, Annexure – X, Bill of Quantity, Annexure - XI 

and Tender Drawings and all other contents in the Tender documents  for the Renovation and Refurbishment 

of sunscreen frame at  India Habitat Centre. Submitted to the Director office , Core 5A, 6th Floor , India 

Habitat Centre, Lodhi Road, New Delhi-110003. 

 

I/We hereby Tender for the execution of the work specified and in accordance in all respects with 

the specifications, designs, and instructions in writing referred to the Conditions of contract and 

with such materials as are provided for, by, and in respects in accordance with, such conditions so 

far as applicable. 

 

Demand Draft for Rs. 1,50,000/- (Rupees One Lakh Fifty Only) “India Habitat Centre”, payable at 

New Delhi is hereby submitted as earnest money.  If I/We, fail to commence the work specified 

I/We agree that the India Habitat Centre shall without prejudice to any other right or remedy, be at 

liberty to forfeit the said earnest money absolutely otherwise the said earnest money shall be 

retained by him towards security deposit to execute all the works referred to in the Tender 

documents upon the terms and conditions contained or referred to therein and to carry out such 

deviations as may be ordered. 

 

 

I/We hereby declare that I/We shall treat the Tender documents, specification and other records 

connected with the work as secret / confidential documents and shall not communicate information 
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/ derived there from to any person other than a person to whom I/We am/are authorized to 

communicate the same or use the information in any manner prejudicial to the safety of the State. 

 

I/We agree that should I/We fail to commence the work specified in the above memorandum, any 

amount equal to the amount of the earnest money mentioned in the form of invitation of Tender 

shall be absolutely forfeited to IHC and the same may at the option of the competent authority on 

behalf IHC be recovered without prejudice to any other right or remedy available in law out of the 

deposit in so far as the same may extend in terms of the said bond and in the event of deficiency out 

of any other money due to me / us under this contract or otherwise. 

 

 

 

Dated ……………           

        (Signature of the Bidder)  

 

 

Name and Address of the Bidder. 

                           

Telephone No 
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ANNEXURE VI 

 

STANDARD GENERAL CONDITIONS OF CONTRACT 

 

1.0 GENERAL 

The Contract means the documents forming the tender and acceptance thereof and the 

formal agreement executed between the competent authority on behalf of IHC and the 

contractor, together with the documents referred to therein including these conditions, 

the specifications, and instructions issued from time to time by the GM-Services, IHC  and  

all  these  documents  taken  together,  shall  be deemed to form one contract and shall be 

complementary to one another. 

1.1 In the contract, the following expressions shall, unless the context   otherwise requires, have 

the meanings, hereby respectively assigned to them. 

 

1.2 OTHER DEFINITIONS 

 

a) GM- Services means the officer designated by IHC for the work who shall 

supervise and be in-charge of the work from time to time. 

 

b) WORKS OR WORK:  The  expression  works  or  work  shall  unless  there  be 

something either in the subject or context repugnant to such construction,  be 

construed and  taken  to  mean  the  works  by  or  by  virtue  of  the  contract 

contracted  to  be  executed  whether  temporary  or  permanent,  and  whether 

original, altered, substituted or additional. 

 

c) CONTRACTOR OR BIDDER:  The  Contractor or Bidder  shall  mean  the  

individual,  firm  or  company, whether  incorporated  or  not,  undertaking  the  

works  and  shall  include  the legal  personal  representative  of  such  individual  or  

the  persons  composing such  firm  or  company,  or  the  successors  of  such  firm  or  

company and the permitted assignees of such individual, firm or company. 

 

e) SITE  means  the  lands  and  other  places  on,  under,  in  or  through  which  the works  

are  to  be  executed  or  carried  out  and  any  other  lands  or  places provided by 

IHC` or used for the purpose of the agreement. 

 

f) APPROVAL means approval in writing including subsequent written 

confirmation of previous verbal approval. 

 

g) WRITING means any manuscript typed written or printed statement under or over 

signature and/ or seal as the case may be. 

 

h) MONTH means English Calendar month “Day” means a Calendar day of 24 Hrs 
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each. 

 

i) CONTRACT VALUE means the sum for which the tender is accepted as per the 

letter of intent/ work order. 

 

j) LANGUAGE:  All documents and correspondence in respect of this contract shall be in 

English Language. 

 

k) BILL  OF  QUANTITIES  or  SCHEDULE  OF  QUANTITIES  means  the  priced  and 

completed  Bill  of  Quantities  or  Schedule  of  Quantities  forming  part  of  the 

tender. 

n) TENDER  means  the  Contractor’s  priced  offer  to  IHC for  the  execution  and 

completion   of   the   work   and   the   remedying   of   any   defects   therein   in 

accordance  with  the  provision  of  the  Contract,  as  accepted  by  the  Letter  of offer,  

The  word  TENDER  is  synonymous  with  Bid  and  the word TENDER 

DOCUMENTS with “Bidding Documents” or “offer documents”. 

 

o) The  headings  in  the  clauses/conditions  of  tender  documents  is /  are  for 

convenience  only  and  shall  not  be  used  for  interpretation  of  the  clause/ 

condition. 

 

p) Words imparting the singular meaning only also include the plurals and vice versa 

where the context requires. Words importing persons or parties shall include firms and 

corporations and organizations having legal capacities. 

 

2.0 SITE VISIT AND COLLECTING LOCAL INFORMATION 

 

Before tendering, the tenderer is advised to visit the site, its surroundings to assess and 

satisfy themselves about the local conditions such as working and other constraints at site, 

approach roads to the site, availability of water and power supply, application of taxes, 

duties and levies as applicable and any other relevant information required by them to 

execute complete scope of work. The tenderer may obtain all  necessary  information  as  to  

risks,  contingencies  and  other circumstances  (insurgencies  etc.)  Which may influence or 

affect their tender price. Tenderer  shall  be  deemed to  have  considered  site  conditions  

whether  he  has inspected it or not and to have satisfied himself in all respect before quoting 

his rates and  no  claim  or  extra  charges  whatsoever  in  this  regard  shall  be  entertained/ 

payable by the IHC at a later date. 

 

2.1 ACCESS BY ROAD 

Contractor shall familiarize themselves with the time restrictions, as may have been 

imposed by the local government, for the entry and exit of the goods vehicle.  

 

2.2. HANDING OVER AND CLEARING OF SITE 
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2.2.1   The  Contractor  should  note  that  area  for  construction  may  be  made  available  in phases 

as per availability and in conjunction with pace of actual progress of work at site. The 

work may be required to be carried out in constrained situations.  The work is to be 

carried out in such a way that the traffic, people movement, if any, is kept operative and 

nothing extra shall be payable to the contractor due to this phasing/ sequencing  of  the  

work.  The contractor is required to arrange the resources to complete the entire project 

within total stipulated time. Traffic diversion, if required, is to be done and maintained 

as per specification by the contractor at his own cost and  the  contractor  shall  not  be  

entitled  for  any  extra  payment,  whatsoever  in  this regard. 

 

3.0 SCOPE OF WORK 

 

3.1 The  scope  of  work  covered  in  this  tender  shall  be  as per  the  Bill  of  Quantities 

(Annexure-XI) and  technical specifications (Annexure-VIII),  instructions,  orders  issued  

to  the  contractor  from  time  to time  during  the  tenure  of  work.   

3.2 The  quantities  of  various  items  as  entered  in  the  “BILL  OF  QUANTITIES”  are 

indicative only and may vary depending upon the actual requirement. The contractor 

shall  be  bound  to  carry  out  and  complete  the  stipulated  work  irrespective  of the 

variation  in  individual  item  specified  in  the  bill  of  quantities.   

 

4.0 VALIDITY OF TENDER 

The tender for the works shall remain open for acceptance for a period of 90 (Ninety) 

days from the date of opening of Price Bid of Tenders.  The earnest money will   be 

forfeited without any prejudice to  any  right  or  remedy,  in  case  the  contractor 

withdraws his tender during the validity period or in case he changes his offer to his 

benefits  which  are  not  acceptable  to  IHC.  The validity period may be extended on 

mutual consent. 

 

5.0 ACCEPTANCE OF TENDER 

The  IHC  reserves  to  itself  the  authority  to  reject  any  or  all  the  tenders  received 

without assigning any reason. The acceptance of a tender shall be effective w.e.f. the date 

on which the Email / letter of offer of acceptance of the tender is put in the 

communication by IHC.  
 
6.0 MOBILIZATION ADVANCE 

 

6.1 20% of the cost of work as mobilization advance may be given against Bank Guarantee with a validity of 

six months from the date of issue of advance. in the prescribed format approved by IHC.  

 

6.2 RECOVERY OF MOBILIZATION ADVANCE 

Recovery of mobilization advance shall be made by deduction from the Running Bill on pro -

rata percentage basis to the gross value of the work billed. The entire mobilization advance is to 

be fully recovered by the time (80%) eighty percent of the gross value of the contract is executed 

and paid. 
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7.0 Round the clock work is permissible at IHC 

 

IHC is a working office space and cultural space with regular movement of users and visitors in 

the complex. Any activity that is likely to generate debris / dust shall not be permitted in times 

of movement of visitors. 

Permission for Working at night and weekends (if required) shall be obtained by the contractor 

from Police or any other statutory bodies at his own cost.  

8.0 DEFECTS LIABILITY PERIOD: 

The defects liability period will be one year from the date of issue of the virtual completion   

certificate issued by the GM – Services, India Habitat Centre.  

 

9.0 RETENTION MONEY 

The retention money shall be deducted from each Running Account Bill of the 

contractor @ 10% of the gross value of each Running Account Bill. Half of the 

retention amount shall be released within one month from the date of virtual completion 

certificate, provided the work is completed in stipulated time (or the extended time, if 

EOT is granted by IHC). The balance half of the retention money shall be refunded after 

satisfactory expiry of defects liability period, after adjusting amount, if any 

 

 10.0 MOBILIZATION OF MEN, MATERIALS AND MACHINERY: 
 
 10.1 All  expenses  towards  mobilization  at  site  and  de- mobilization  including  bringing  in 

equipment, work force, materials, dismantling the equipments, clearing the site etc. shall  

  be  deemed  to  be   included  in  prices  quoted  and  no  separate  payment  on account of 

such expenses shall be entertained. 

 10.2 It   shall be entirely the Contractor’s responsibility to provide,  operate and maintain all   

necessary   construction equipment and   safety,   gadget, tools  and  appliances  to  perform  

the  work  in  a  workman  like  and  efficient manner and complete all jobs as per the 

specifications and within the schedule time of completion  of  work.  Further, contractor shall 

also be responsible for obtaining temporary electric and water connection for all purposes. 

Beyond a point mutually agreed upon, at which the same shall be provided by IHC.  The 

contractor shall also make standby arrangements for water & electricity to ensure un-

interrupted supply. 

 

10.3    No contractor/worker will be allowed for stay inside the complex and also not allowed cooking 

inside the premises. 

 

10.4 It is mandatory for the contractor to provide safety equipment and safety gear to its all  workers,  

supervisory  and  Technical  staff  engaged  in  the  execution  of  the  work while working. The 

minimum requirement (but not limited to) shall be, safety helmets, Rubber hand gloves, face 

masks, safety nets, belts, goggles etc. as per work requirements. Sufficient nos. of these 

equipment and safety gear shall also be provided to IHC by the contractor at  his  own  cost  for  

use  of  IHC officials  and/or workforce while working/supervision at site. No staff/worker shall 

be allowed to enter the site without these equipment /safety gear. 
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The cost of the above equipment/ safety gear are deemed to be included in the rates quoted  by  

the  contractor  for  the  items  &  works  as  per  Bill  of  Quantities  and contractor shall not be 

entitled for any extra cost in this  regard. The above norm is to be strictly complied with at site. 

In case the contractor is found to be deficient in providing  Safety  Equipment /  safety gear  in  

the  opinion  of  GM-Services, IHC.  The GM-Services, IHC may procure  the  same  at  the  risk  

&  cost  of contractor  and  provide  the  same  for  the  use  of  worksite  and  shall  make  the 

recoveries from the bills of the contractor for the same. The decision of the GM-Services, IHC 

shall be final and binding on contractor in this regard. 

 

10.5 All materials, construction plants and equipments etc. once brought by the contractor 

within project area, will not be allowed to be removed from the premises without the 

written permission of the IHC. Similarly, all enabling works built by the contractor for the  

main  construction  undertaken  by  him,  shall  not  be  dismantled  and  removed without 

the written authority of the GM-Services, IHC. 

10.6     The contractor shall comply with all security requirements as may be informed from 

time to time. 

 

11.0 INCOME TAX DEDUCTION 

Income  Tax  deductions  shall  be  made  from  all  payments  made  to  the  contractor 

including advances against work done, as per the rules and regulations in force, in 

accordance with the Income Tax rates prevailing from time to time. 

 

12.0 TAXES AND DUTIES 

12.1  Tenders are required to submit all rates inclusive of all taxes. GST as applicable shall be 

indicated separately on the Summary Sheet. 

 

13.0 RATES TO BE FIRM 

13.1 The rates quoted by the tenderer shall be firm, fixed and final for the entire period of 

completion and till handing over of the work. No revision in rates or any escalation 

shall be allowed on account of any increase in prices of materials, labour, and 

Overheads etc.  or  any  other  statutory  increase  during  the  entire  contract  period. 

(Including extended period). 

 

13.2 The  contractor  shall  be  deemed  to  have  inspected  the  site,  its  surrounding  and 

acquainted  itself  with  the  nature  of  the  ground,  accessibility  of  the  site  and  full 

extent and nature of all operations necessary for the full and proper execution of the 

contract,  space  for  storage  of  materials,  constructional  plant,  temporary  works, 

restrictions  on  the  plying  of  heavy  vehicles  in  area,  supply  and  use  of  labour, 

materials, plant, equipment  and laws, rules and regulations, if any, imposed by the local 

authorities. 

 

13.3 The rates and prices to be tendered in the bill of quantities are for completed and finished 

items of works and complete in all respects. It will be deemed to include all constructional  
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equipments,  labour,  supervision,  materials,  transport,  all  temporary  works, erection,  

maintenance,  contractor’s  profit  and  establishment/  overheads,  fabrication  drawing(if  

required),  staging  form  work,  stacking  yard,  etc.  all  general risk,  taxes,  royalty,  duties,  

cess,  octroi  and  other  levies,  insurance  liabilities  and obligations set out or implied in the 

tender documents and contract. 

 

14.0 ESCALATION/ PRICE VARIATION  

No claim on account of any price variation/ Escalation on whatsoever ground shall be 

entertained at any stage of works. All rates as per Bill of Quantities (BOQ) quoted by 

Contractor  shall  be  firm  and  fixed  for  entire  contract  period  as  well  as  extended 

period(including defect liability period), for completion of the works. No escalation/ 

price variation clause shall be applicable on this contract. 

 

15.0   INSURANCE OF WORKS ETC. 

Contractor is required to take contractor’s all risk policy  from an approved insurance 

company in the  combined   names of owner,  IHC and Contractor   and bear all costs 

towards  the  same  for  the  full  period  of  execution  of  works  including  the  defect 

liability  period  for  the  entire  cost of  contract  against  all  loss  of  damage  from 

whatever cause arising other than excepted risks for which he is r esponsible under the 

terms of the contract and in such manner that the Owner, IHC and the contractor are 

covered during the period of construction of works and/  or also covered during the 

period of defect liability for loss or damage, as under.: 

 

a) The work and the temporary work for the full value of such works. 

 

b) The materials, constructional plant, centering, shuttering and scaffolding materials 

and other things brought to the site for their full value. 

 

The  contractor  shall  submit  the  original  policy  or  the  policies  of  insurance  and  the 

original receipts of payment of the premiums to the Engineer-in-Charge to be kept in the 

custody of IHC. 

  

 

16.0 LAW GOVERNING THE CONTRACT 

 

This contract shall be governed by the Indian Laws for the time being in force. 

 

 

17.0 EMPLOYMENT OF PERSONNEL 

 

17.1 The  contractor  shall  employ  only  Indian  Nationals  as  his  representatives,  servants 

and workmen after verifying their antecedents and loyalty. He shall ensure that no 

personnel of doubtful antecedents and any other nationality in any way are associated with 

the works. The contractor must to deploy at least one number of Civil Engineer, Diploma 
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holder in engineering with minimum 2 year experience OR ITI qualified Foreman with 

five years experience to supervise the works. The contractor shall not be entitled for any 

extra payment in this regard.  The technical staff should be available at site, whenever 

required by IHC to take instructions. 

 

17.2 IHC  shall  have  full  power  and  without  giving  any  reason  to  the  contractor, 

immediately  to  get  removed  any  representative,  agent,  servant  and  workmen  or 

employees on account of misconduct negligence or incompetence or whose continued 

employment may in his opinion be undesirable. The contractor shall not be allowed any 

compensation on this account. 

 

18.0 STORE 

  

 IHC will provide a covered space for use by contractor for storage of materials only. The 

contractor shall be responsible for locking and safety of the storage space. On 

completion of works contractor shall be responsible for cleaning and handing over the 

storage space to IHC.  

  

19.0 WATCH & WARD AND LIGHTING 

 

 The contractor shall at his own cost take all precautions to ensure safety of life and 

property by providing necessary barriers, lights, watchmen etc. during the progress of 

work as directed by GM- Services, IHC. 

 

20.0 MINIMUM WAGES ACT 

 

 The contractor shall comply with all the provisions of the minimum Wages Act, 1948, 

contract  labour  Act  (R&A)  1970,  and  rules  framed  there  under  and  other  labour 

laws/local laws affecting contract labour that may be brought into force from time to 

time. 

 

21.0 MEASUREMENTS OF WORKS 

Unless otherwise mentioned in the bill of quantities the measurements of works shall be 

done as per CPWD specifications (as specified in Technical Specification of tender)  and 

if  the  same  is  not  given  in  the  CPWD  Specifications,  the  same shall be  measured  

as  per  latest  relevant  BIS  codes  in  force. Mode of measurement of certain item shall 

be as per Mode of measurement prescribed in the BOQ.   

 

All measurements and levels shall be taken jointly by the GM-Services, IHC or his 

authorized  representative  and  by  the  contractor  or  his  authorized  representative 

from time to time during the progress of the work and such  measurements shall be 

signed and dated by the GM-Services and the contractor or their representatives in token 

of their acceptance. If the contractor objects to any of the measurement recorded, a note 

shall be made to that effect with reason and signed by both the parties. 
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If for any reason the contractor or his authorized representative is not available and the 

work of recording measurements is suspended by the GM-Services or his representative,  

IHC  shall  not  entertain  any  claim  from  contractor  or  any  loss  of damages on this 

account.  If the contractor or his authorized representative does not remain  present  at  

the  time  of  such  measurement  after  the  contractor  or  his authorized  representative  

has  been  given  a  notice  in  writing  3  (three)  days  in advance or fails to countersign 

or to record objection within a week from the date of the   measurement,   then    such   

measurements   recorded  in   his   absence   by   the GM-Services or  his  representative  

shall  be  deemed  to  be  accepted  by  the contractor.  

 

The   contractor   shall,   without   extra   charge,   provide   all   assistance   with   ever y 

appliance, labour and other things necessary for measurement and recording levels.  

 

22.0 PAYMENTS 

The bill shall be submitted by contractor, along with all the documents including the 

certified measurements. The running bills submitted by the contractor shall be a 

minimum work done amount of Rupee Twenty Lakhs. All running payments shall be 

regarded as payments by way of advance against the final payment only and not as 

payments for work  actually done and completed and/or  accepted  by IHC  and  shall  

not  preclude  the  recovery  for bad,  unsound  and imperfect or unskilled work to be 

removed and taken away and reconstructed or re- erected or be considered as an 

admission of the due performance  of the Contract, or any part thereof, in this respect, or  

the accruing of any claim, nor shall it conclude, determine or affect in any way the 

powers of the IHC under these conditions or any of them as to the final  settlement and 

adjustments of the accounts or otherwise, or in  any  other  way  vary/  affect  the  

contract.  The final bill shall be submitted by the contractor within one month of the 

completion of work, otherwise IHC’s certificate of the measurement and of the total 

amount payable for the work accordingly shall be final and binding on contractor.  

 

23.0 WORKING HOURS 

a) Round the clock work is permissible at IHC. 

If the work is stopped during in working time due to noise or other reason, the contractor will 

not claim any extra amount on this account.  

 

24.0 NO IDLE CHARGES TOWARDS LABOUR ETC. 

 

No  idle  charges  or  compensation  shall  be  paid  for  idling  of  the  contractor’s  labor, staff  

on any  ground  or  due  to  any  reason  whatsoever.  IHC will not entertain any claim in this 

respect. 

 

25.0 WORK TO BE EXECUTED IN ACCORDANCE WITH SPECIFICATIONS, & 

NECESSARY ORDERS ETC. 
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The  contractor  shall  execute  the  whole  and  every  part  of  the  work  in  the  most 

substantial and work man like manner both as regards materials and other wise in every  

respect  in  strict  accordance  with  the  specifications.  The contractor shall also conform  

exactly,  fully  and  faithfully  to  the  design and  instructions  in writing in respect of the 

work assigned by the GM- Services, IHC and the contractor shall be furnished free of charge 

one copy of the contract documents together with specifications.. 

 

The  contractor  shall  comply  with  the  provisions  of  the  contract  and  execute  the works  

with  care  and  diligence  and  maintain  the  works  and  provide  all  labour  and materials, 

tools and plants including for  measurements and supervision of all works, 

 

26.0 GUARANTEE FOR THE SPECIALISED WORKS 

 

Wherever provision for submission of a guarantee has been advised, the same shall be 

submitted from the specialized agency along with a counter guarantee by the main contractor 

engaged for the work. The guarantee shall be furnished on a non-judicial stamp paper of 

appropriate value. If the contractor is required to submit guarantee/ guarantees for any 

item/items for a period of more than12 months, the guarantee/ guarantees in case of those 

items shall remain valid even after expiry of the defect liability period of 24 months as 

stipulated in the contract. 

 

27.0 DIRECTION FOR WORKS 

 

27.1 All works  to  be  executed  under  the  contract  shall  be  executed  under  the  direction and 

subject to approval in all respect of the GM-Services, IHC, who shall be entitled  to  direct  at  

what  point  or  points  and  in  what  manner  works  are  to  be commenced and executed. 

 

27.2 The GM-Services, IHC and  his  representative  shall  communicate  or  confirm their 

instructions  to the  contractor  in  respect  of  the  execution  of  work  during  their  site 

inspection in a “Works Site Order Book” maintained at the site office of Engineer-in- Charge. 

The contractor or his authorized representative shall confirm receipt of such instructions by 

signing against the relevant orders in the book. 

 

28.0 TIME SCHEDULE & PROGRESS 

 

28.1 Time shall be the essence of the contract and contractor shall ensure the completion of the 

entire work within the stipulated time of completion. 

28.2 The contractor shall also furnish within 07 days  of date of letter  of 

intent/ Work order, a CPM network/ PERT chart/ BAR CHART for completion of work 

within stipulated time.  This will be duly got approved from GM-Services, IHC.   

28.3 Contractor  shall  mobilize  and  employ  sufficient  resources  for  completion  of  all  the  as 

indicated in the agreed BAR CHART/ Network. No additional payment will be  made  

to  the  contractor  for  any  multiple  shift  work  or  other  incentive  methods contemplated  

by  him  in  his  work  schedule  even  though  the  time  schedule  is approved by the  
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GM-Services,  IHC. 

 

29.0 MATERIALS TO BE PROVIDED BY THE CONTRACTOR 

 

The contractor is responsible for the timely delivery of material at site, with regular follow 

ups. The GM-Services, IHC shall have  full  powers  to  remove  from  the premises  of  all  

materials  which  in  his  opinion  are  not  in  accordance  with  the specifications  and  in  

case  of  default,  the  GM-Services, IHC shall  be  at  liberty  to employ at the expense of the 

contractor, other persons to remove the same without being answerable or accountable for any 

loss or damage that may happen or arise to such  materials. GM-Services, IHC shall  also  

have  full  power  to procure materials  to  be  substituted  thereof  and  in  case  of  default. 

All costs which may require such removal and substitution shall be borne by the contractor. 

 

30.0 SCHEDULE OF QUANTITIES / BILL OF QUANTITIES 

 

30.1 The quantities mentioned in the tender documents may vary as per actual site conditions. The 

contractors will be bound to carry out the works without any limit for deviations positive or 

negative. Any deviation in terms of specification, Quantities or otherwise shall be with written 

approval only before start the work. No payment shall be made of any Extra/ substituted item is 

carried out without specification and written approval and works done if they are not part of the 

work order the same will not be paid.     

 

30.2 All items of work in the bill of quantities / schedule of quantities shall be carried out as   per   the   

CPWD   (as  the  case  may   be)  specifications  and instructions of the GM-Services, IHC and 

the rates shall include for supply of required materials including proper storage, consumables, 

skilled & unskilled labour, supervision  and  tools,  tackles,  plant  &  machinery  complete  as  

called  for  in  the detailed specifications and conditions of the contract. No item which is not 

covered in the bill of quantities shall be executed by the Contractor without the approval of the 

IHC. In case any Extra/ substituted item is carried out without specification and approval, the 

same will not be paid. 

 

31.0 MATERIALS AND SAMPLES 

 

31.1 The   materials/   products   used   on   the   works   shall   be   one   of   the   approved 

make/brands  out  of  list  of  manufacturers/  brands/  makes  given  in  the  tender documents. 

The contractor shall submit samples/specimens out of approved makes of materials/products to 

the IHC for prior approval. 

 

In exceptional circumstances IHC management may allow alternate equivalent makes/ brands 

of products/materials at his sole discretion. The final choice of brand/make shall remain with 

the IHC, whose decision in this matter shall be final and binding and nothing extra on this 

account shall be payable to the Contractor. 

In  case  single  brand/  make  is  mentioned,  other  equivalent  makes/  brands  may  be 

considered  by  the  IHC with  prior  approval.  In  case  of  variance  in CPWD/ IS  
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Specifications  from  approved  products/  makes  specification,  the specification of approved 

product/ make shall prevail for which nothing shall be paid extra to the Contractor. 

 

In case no make or brand of any materials, articles, fittings and accessories etc. is specified, 

the same shall comply with the relevant Indian Standard Specifications and shall bear the ISI/ 

BIS mark.  The  GM-Services, IHC shall have the discretion to check quality of materials and 

equipment to be incorporated in the  work,  at  source  of  supply  or  site  of  work  and  even  

after  incorporation  in  the work. They shall also have the discretion to check the 

workmanship of various items of work to be executed in this work.  The contractor shall 

provide the necessary facilities and assistance for this purpose. 

  

31.2 The above provisions shall not absolve the contractor from the quality of final product and in 

getting the material and workmanship quality checked and approved from the GM-Services, 

IHC 

 

31.3 The  contractor  shall  well  in  advance,  produce  samples  of  all  materials  articles, fittings, 

accessories etc. that he proposes to use and get them approved in writing by IHC.  The 

materials articles etc.  as  approved  shall  be  labeled  as  such  and  shall  be signed by IHC 

and the contractor’s representative. 

 

31.4 The approved sample s shall be kept in the custody of the GM-Services, IHC till completion of 

the work.  Thereafter  the  sample  except  those  destroyed  during testing  shall  be  returned  

to  the  contractor.  No payment will be made to the contractor for the samples or samples 

destroyed in testing. 

31.5 The brands of all materials, articles fittings etc. approved together with the names of the  

manufacturers  and  firms  from  which  supplies  have  been  arranged  shall  be recorded in 

the site order book. 

 

32.0 SPECIFICATIONS 

All the works   shall be carried out as per specifications mentioned in the BOQ and as per 

C.P.W.D Specifications with up-to-date correction slips are issued from time to time.  All the 

materials to be used are as per approved list of material attached with the TENDER. 

Specifications for specialized item of works such as; stainless steel work, PU painting works and 

PVDF fabric works have been included in this tender document for ready reference.   

 

 

33.0 CO-ORDINATION WITH OTHER AGENCIES 

Work shall be carried out in such a manner that the work of other agencies operating at the site 

is not hampered due to any action of the contractor. Proper co-ordination with other   agencies 

will  be  contractor’s  responsibility.  In  case  of  any  dispute  the decision  of  ihc shall  be  

final  and  binding  on  the  contractor.  No claim whatsoever shall be admissible on this account. 
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34.0 NOTICE BEFORE COVERING UP THE WORK 

 

The  contractor  shall  give  not  less  than  three  days  notice  before  covering  up  or otherwise 

placing beyond the reach of measurement any work, to the GM-Services, IHC in  order  that  the  

same  may  be  inspected  and  measured.  If  any  work  is covered  up  or  placed  beyond  the  

reach  of  inspection/measurement  without  such notice or his consent being obtained the same 

shall be uncovered at the contractor’s expenses and he shall have to make it good at his own 

expenses. 

 

35.0 ALTERATION IN SPECIFICATION 

 The GM-Services ,  IHC shall have power to make any alterations in, omissions from, 

additions to or substitutions for, the original specifications and instructions that may 

appear to him to be necessary during the progress of the work, and the contractor shall 

carry out the work in accordance with any instructions which  may  be  given  to  him  in  

writing  signed  by  GM-Services,  IHC and such alterations,  omissions,  additions,  or  

substitutions  shall  not  invalidate  the  contract  and any altered, additional or substituted 

work which the contractor may be directed to do in  the manner above specified as part of 

the work shall be carried out by the Contractor on the same conditions in all respects on 

which he agreed to do the main work. The  time  for  the  completion  of  the  work  shall  be  

extended  in  the  proportion that the altered, additional or substituted work bears to the  

original contract work, and   the   certificate   of  the  GM-Services ,  IHC shall   be   

conclusive   as   to   such proportion 

 

36.0 DEFECTS LIABILITY PERIOD 

 The contractor shall be responsible for the rectification of defects in the works for a 

period  of  One Year which  shall  be  reckoned  from  the  date  of  completion  of  works. 

Any defects  discovered  and  brought  to  the  notice  to  the  contractor  forthwith  shall  be 

attended to and rectified by him at his own cost and expense. In case the contractor fails 

to carry out these rectifications, the same may without prejudice to any other right  or  

remedy  available,  be  got  rectified  by  GM-Services ,  IHC at  the  cost  and  expense  of  

the contractor. 

 

37.0 FINAL CERTIFICATE AND PAYMENT 

 

On completion of the work, the contractor shall be furnished with a certificate by the 

Employer of such completion, nor shall the work be considered completed until the 

Contractor shall have removed from the premises on which the work shall be executed 

all scaffolding surplus materials and rubbish and cleaned of the dirt from all work 

executed. The final bill shall be accompanied by a certificate of completion from the 

Employer. Payments of final bill shall be made after deduction of Retention Money 

which sum shall be refunded after the completion of the Defects Liability Period after 

receiving the Employer's certificate that the contractor has rectified all defects to the 
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satisfaction of the Employer. The acceptance of payment of the final bill by the 

contractor would indicate that he will have no further claim in respect of 

 

38.0  CLOSING OF CONTRACT 

 

The Final bill shall be submitted within 30 days from the date of virtual completion of the work. 

It is also a term of the contract that if the contractor does not raise any claim in writing within 90 

days from the date of cancellation, termination, completion or abandonment, the claim of the 

contractor shall be deemed to have been waived and absolutely barred and “India Habitat 

Centre” shall be discharged and released of all its liabilities under the contract in respect of the 

claims. This contract shall be deemed to have closed on settlement of Final Bill for the work. 

 

39.0  FORCE MAJEURE  

 

39.1   When a Party to this Agreement is unable (wholly or in part) by reason of force majeure 

to carry out any obligation under this Agreement, then that Party shall,  

a. Give the other Party prompt notice of that force majeure, with reasonably full particulars 

thereof and in so far as known, the probable extent to which it will be unable to perform 

or be delayed in performing the obligation, and  

b. Use all possible diligence to remove that force majeure as quickly as possible. During the 

duration of the force majeure, the obligations of the Parties so far as they are affected by 

force majeure shall stand suspended. The period of suspension or that affected by force 

majeure shall than be added to the period of this agreement.  

39.2 If after a period of three (3) days the force majeure has not ceased, the Parties shall meet 

in good faith where they have not already met earlier, to discuss the situation and 

endeavor to achieve a mutually satisfactory resolution to the problem.  

39.3 If the force Majeure continues for a period beyond two months and no mutually 

satisfactory resolution is possible then the Party receiving the notice of force majeure 

shall have the right to terminate this agreement.  

39.4 In this agreement, “force majeure” means an act of God, war, blockade, lightening, fire, 

earthquake, storm, flood, strike, governmental restraint, expropriation, intervention or 

any other such cause (whether of the kind specifically mentioned as aforesaid or 

otherwise) which is not within the control of the Party affected.  

40.0 TERMINATION OF CONTRACT: -  

1) IHC may terminate this contract by giving the vendor a prior written notice of 30 days 

indicating its intention to terminate the contract. 

2) IHC by a written notice of 30 days to the vendor may also terminate the contract in whole or 

in part at any time for its convenience 

 

 

41.0 DISPUTE RESOLUTION 
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1 In the event of any dispute or difference between the parties hereto, such disputes or 

differences shall be resolved amicably by mutual consultation. However, if such 

resolution is not possible, the then unresolved dispute or difference shall be referred to 

arbitration of the sole arbitrator to be appointed by the Director IHC.  

2 The provisions of Arbitration and Conciliation Act, 1996 shall be applicable to the 

 arbitration. 

3 The venue of such arbitration shall be at Delhi and the language of arbitration proceedings   

 shall be English.  

4 The Arbitrator shall make a reasoned Award which shall be final and binding on the parties 

 hereto.  

5 Pending the submission of and/or decision on a dispute, difference or claim or until the 

Award is published, the parties hereto shall continue to perform all of their respective 

obligations under this Agreement without prejudice to a final adjustment in accordance 

with such Award. 

6 The cost of the arbitration shall be shared equally by the parties to this Agreement. 

However, the expenses incurred by each party in connection with the preparation, 

presentation shall be borne by party itself. 

42.0 CHANGE ORDERS 

IHC and the successful bidder may agree to make any changes by way of amendment of the 

Contract in terms of quantity, cost and implementation schedule, with mutual consent and in 

writing.  

44.0 SAFETY AND SECURITY  

1.  TENDERER shall have to take all the necessary precautions to ensure that NO disturbance 

is caused to the ongoing activities of the center.  

2. The tenderer shall provide necessary barriers, warning signal and other safety measures 

confirming to National Building Code of India -2007, Reference: Construction Practice and 

Safety part -7, so to avoid accidents. 

3. The tenderer must ensure that all the malba /debris (unserviceable materials) be cleaned 

every day and shall be taken out daily basis. 

4. The tenderer shall take all the necessary precautions to ensure that adequate safety measures 

are in place to avoid any damage or accident to either your own manpower or to third party. 

In case of any accident of damage, you shall indemnify IHC against any such claim. 
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1 LIST OF SAFETY EQUIPMENT 

 

S.No. Name of the equipment Photo for Example 

1.0  Safety Helmet: - Safety helmets or Hard Hats 

are designed to protect the head against falling objects 

and the side of the head, eyes, and neck from any 

untoward impacts, bumps, scrapes, and electrical 

exposure, etc.  

2.0  High Visibility Vest: - High-visibility clothing is any 

clothing worn that is highly luminescent in its natural 

matt property or a color that is easily discernible from 

any background. It is most commonly worn on the torso 

and arm area of the body 
 

3.0  Safety Belt Harness: - Safety harnesses have restraints 

that prevent the wearer from falling from a height. By 

wearing the belt or harness the risk of injury from a fall 

is greatly reduced. The harness allows the user to attach 

them to an object that is stationary, ensuring they will 

not hit the ground in the event of a possible fall.  

4.0  Safety Shoes: - A steel-toe boot is a durable boot or shoe 

that has a protective reinforcement in the toe which 

protects the foot from falling objects or compression. 

Safety shoes are effective in keeping the feet of 

industrial workers safe from sharp and heavy objects 

while working in factories. 
 

5.0  Safety Glasses: - Safety glasses, are forms of protective 

eyewear that usually enclose or protect the area 

surrounding the eye in order to prevent particulates, 

water or chemicals from striking the eyes. They are used 

in chemistry laboratories and in woodworking.   

6.0  Safety Mask: - Masks are made to contain droplets and 

particles you breathe, cough, or sneeze out. If they fit 

closely to the face, they can also provide you some 

protection from particles spread by others.  
7.0  Safety Gloves: - Designed to protect a worker's hands 

from various hazards, safety work gloves may protect 

against chemical exposure, cuts, abrasions, burns, 

punctures, electrical risks, and other dangers on the job.  
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44.0 Quality of Works 

1. Contractor shall be are responsible for the due and proper execution of all the works in 

accordance with the terms and conditions stipulated under this order. You shall carry 

out work under the direction and supervision of GM-Services Special emphasis shall 

be given to the work as far as quality and workmanship are concerned. GM-Services 

decision with regard to quality of the materials and workmanship shall be final and 

binding and any materials, equipment not complying with the specifications shall be 

immediately removed from the site. Any work not acceptable shall be rectified to the 

complete satisfaction of the GM-Services. Only material approved by GM-Services 

shall be used for construction. 

 

2. Accident or Injury to Workman:  India Habitat Centre shall not be liable for or in 

respect of any damages or compensation payable at law in respect or in consequence of 

any accident or injury to any workmen or other person in the employment of the 

contractor, save and except an accident or injury resulting from any act or default of 

the IHC or their agents, or employees. The agency shall indemnify and keep 

indemnified IHC against all such damages and compensation, save and except as 

aforesaid, and against all claims, proceedings, costs, charges and expenses whatsoever 

in respect thereof or in relation thereto 

 

 

 

45.0 Assignment and Subletting nt and Subletting: The whole of work included in the contact 

shall be executed the contractor and he shall not directly entrust and engage or indirectly 

transfer, assign or underlet the contract or any part or share thereof or interest therein 

without the prior permission of GM, IHC. 

 

46.0 The all materials will be shifted by staircase except service lift if there, which can be 

used for packed material only. No loosing building material will be allowed in the 

service lift. 

 

47.0 The agency shall provide “CONTRACTORS ALL RISK INSURANCE POLICY” for 

the duration of work as well as policy schedule for employee’s compensation insurance. 

The contractor shall submit the original policy or the policies of insurance and the 

original receipts of payment of the premiums to the Engineer-in-Charge to be kept in the 

custody of IHC. 

48.0 You shall be fully responsible to ensure that adequate safety measures and precautions 

have taken by you to ensure the complete safety of the workers and the visitors. You 

shall be solely responsible in case of any accident/death and shall indemnify IHC against 

any such loss or claim which may arise due to this scope of work. In no case, use of 

elevators will be permitted either by labor or shifting of material. 

 

49.0 The contractor shall be the sole responsible to ensure adequate safety measures are taken. 

The areas if needed to be barricaded shall be part of the rates quoted. A fine of Rs. 5,000 
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per incident of violation of safety will be levied. The same will be enforced by giving 

photo/video proof. The decision of IHC shall be final and binding in this regard. 

 

50.0 Contractor shall maintain a site-order book where all the instructions shall be recorded.  

You or your authorized representative shall confirm receipt of such instructions by 

signing against the relevant orders in the book. 

 

51.0 Site Meetings: weekly / Fortnightly site meetings will be held to review the progress 

and quality evaluation. The contractors shall depute site manager, as required to the site 

meetings and ensure all follow up actions. Any additional review meetings shall be held 

if required by the IHC management. 

 

52.0 Electricity and Water free of cost shall be made available by IHC. Contractor shall 

have to arrange wiring/piping from the nearest power/water point at site. 

 

53.0 Photographs/Videos: Photographs/video of work shall be made & submitted to direct 

IHC at every stage of running bill. It will remain property of IHC and can be used 

anywhere else. 

 

In case of RTGS/NEFT, Contractor will provide all the bank details and photo copy of the 

blank cheque. 

 

1. On successful completion of entire woks covered by the contract to the full satisfaction of the 

IHC, the contractor shall ensure that the following works have been completed to the satisfaction 

of the IHC.  

a. Site will be handed over to you on “As is where Basis is”.  

b. Clear the site of all scaffolding, wiring, pipes, surplus materials, equipment and 

machinery. 

c.  Remove all rubbish, debris etc. from the site and the land allotted to the contractor for 

these malba by the IHC to outside of the premises. 

 

2. The final bill shall be submitted not later than one month of the handing over the works. The 

final bill shall contain the following documents, without which the bill not be entertained: 

a) Detailed bill including the BOQ items/deviations/extra items. 

b) Certified joint measurements of the works, which has been billed. 

c) Clearance form Security that Malba/material/debris has been removed. 

d) Handing over the store (if allotted). 

e) Virtual completion certificate. 

 

3. Clause for output GST to be charged by Vendor and recovered from INDIA HABITAT 

CENTRE (IHC) 

4. For the purposes of this Clause the following expressions shall have the following meanings: 

(a) GST - means any tax imposed on the supply of goods or services under GST Law. 

(b) Cess – means any applicable cess, existing or future on the supply of Goods and Services. 

(c) GST LAW - means IGST Act, GST (Compensation to the States for Loss of Revenue) Act, and 

CGST Act, UTGST Act and SGST Act, 2017 and all related ancillary legislations. 

 



                                                                                                                                                                    

 INDIA HABITAT CENTRE 
 

 

Page 33 of 38 

 

5. Vendor/Supplier/Contractor agrees to do all things not limited to providing GST invoices  

or other documentation as per GST law relating to the above supply, payment of taxes, timely 

filing of valid statutory returns for the tax period and on the Goods and Service Tax Portal etc. 

that may be necessary to match the invoice on GSTN common portal and enable IHC to claim 

input tax credit in relation to any GST payable under this Agreement or in respect of any supply 

under this Agreement. 

6. In case the Input Tax Credit of GST is denied or demand is recovered from IHC on account  

Of any non-compliance by the contractor, including non-payment of GST charged and 

recovered, the Modern Furnishers shall indemnify IHC in respect of all claims of tax, penalty 

and/or interest, loss, damages, costs, expenses and liability that may arise due to such non-

compliance. 

 

7.  Contractor shall maintain high GST compliance rating track record at any given Point of time. 
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ANNEXURE VII 

 

1.0  DECLARATION 

 

I/We have inspected the site of works and have made me/us fully acquainted with the local 

conditions in and around the sites of works. I/We hereby declare that I/We have gone through 

the conditions laid down in the Notice Inviting Tender, General Conditions of Contract, 

Technical Specifications and understood the same and on the basis of the same I/We quoted our 

rates in the schedule of quantities attached with the tender documents. 

 

I/We shall also uniformly maintain such progress with the work, as may be directed by the 

Employer/Architects to ensure completion of same within the target date as mentioned in the 

tender document. 

 

 

 

 Signature of Tenderer and Name 

 

 

 

Company Stamp Seal  

 

 

 

Address: 

 

 

 

Date: 
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ANNEXURE VIII  

TECHNICAL SPECIFICATIONS: CIVIL WORKS 

 

All work to be done as per the latest Schedule of Quantities, Additional Conditions, and 

CPWD Specification. In case of items which are not covered by the CPWD specifications and 

Schedule of Quantities, specifications from the relevant Standard Method of Measurement 

issued by the Indian Standards Institution shall be followed. 
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ANNEXURE-IX  

LIST OF APPROVED MAKES 

Note: Contractor shall quote for the best of the materials as specified below, the contractor shall 

obtain prior approval from Owner/Representative before placing order for the specific material / 

agencies. In case of non-availability of any of the approved / specified materials / agency, 

during the execution of the work, the Owner/Representative may approve suitable equivalent 

brand / agency and his decision shall be final and binding on the contractor and the prices 

variations if any shall be adjusted accordingly. 

The Owner/Representative reserves the right to select any of the makes/ brands indicated in the 

list of approved brand / make. The tenderer shall quote his rates on the basis of the price for the 

best quality product of the brand / make stipulated for the item of work in the schedule of 

quality / specification /list of approved brand / make. No claim whatsoever shall be entertained 

if the Owner/Representative the brand / make of any material within the approval list while 

communicating the approval for procurement of a material. In the event whatsoever reason, 

Owner/Representative approves equivalent of a material of brand / make not covered in the item 

/specification / list of approved brand / makes, price variation if any shall be made for the same 

based on then prevailing market rates. 

 

S.No. Item Description  Brand / Manufacturer  

1. CEMENT  

a Ordinary Portland Cement  ULTRATECH/ACC/GUJARAT 

AMBUJA 

b White Cement  Birla White, J.K. White  

2. READY MIX CONCRETE Ultratech, ACC, LAFARGE 

(NUVCO VISTAS)/ 

RMC-JOHNSON 

3. STEEL  

a Reinforcement Steel Primary Produces SAIL, TATA, JSW Panther 

b Structure Steel Section : Beam, Channel, Tees, Flats, 

Angles Brand (Round, Square, Hexagonal)  

TATA, SAIL, JSW 

c Stainless Steel Salem Steel, Jindal Alloys & Steels 

d M.S. Pipe TATA, JSW APPOLLO 

4. PAINT Asian Paints, Berger, Kansai 

Nerolac, MRF, Jotun 

5. Toilet Cubicles Greenlam, Merino 

6. Janitor’s Closet Greenlam, Merino 

7 TILES/ FLOORING  

a Precast terrazzo / chequered tiles & skirting (Mosaic) NITCO, Modern, Kajaria 

b Ceramic Tiles / Glazed Tiles Kajaria, H&R Johnson (India) Ltd., 

Bell Ceramics, Somany,  

c Vitrified Tiles H&R Johnson (India) Ltd., Bell 

Granito, Ceramics Ltd 
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Kajaria ,Somany,. 

8 HARDWARE  

a Floor Spring Dorma , Hafele 

b Hydraulic Door Closer Dorma, Hettich,

 Hafele, Everite 

c Locks Dorset, Godrej, Golden 

d Stainless steel ball bearing hinges Hettich, Hafele 

e Friction Stay Hettich, Hafele 

f Hydraulic hinge Nu-lite or approved Equivalent 

g Screw Nettlefold, Paragon 

h Fasteners Hilti India Pvt. Ltd or 

equivalent, Fischer 

9 Toilet Fixture & Fittings  

a Floor Trap and Floor Drain 

Kohler or Jaquar 

b Mirror of superior glass 

c Faucet for Wash Basin 

d Waste Coupling 

e Bottle Trap  

f Angular Valve 

g Soap Dispenser 

h Wall Hung WC 

i Health Faucet 

j Toilet Roll Holder 

k Urinal  

l Flush Valve 

m Wall Hung wash basin 

n Ramp type wash basin 
Greenlam or Merino 

o Urinal Partition 

   

10 MISCELLANEOUS   

a Adhesive Fevicol (Pidilite Ind. Ltd), Vamicol, 

Century SH, Araldite, Mansonite 

b Pigments Tata chemicals, Sudershan 

chemicals Industries  

b Mirror Glass Modi Float, Asahi 

d Anti-termite Indo Gulf Pest Control, 

Montari Industries 
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ANNEXURE-X 

List of Drawings 

 

S. No. Drawing Title  Drawing No. 

1 CORE 5B- TYPICAL TOILET DETAILS IHC-T-01 

2 CORE 5B- TYPICAL TOILET DETAILS IHC-T-02 

3 CORE 5B - FOURTH FLOOR TOILET DETAILS IHC-T-03 

4 CORE 5B - FOURTH FLOOR TOILET DETAILS IHC-T-04 

5 CORE 6C- Fifth Floor Toilet IHC-T-05 


